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View electronic versions of Personal Care
Handbook on Medicaid Web site

In January 2000, Wisconsin Medicaid
sent the Personal Care Handbook to all
personal care providers. Now the elec-
tronic version of the handbook is avail-
able on the Medicaid Web site.

The three ways to view the Personal
Care Handbook on the Medicaid Web site
are:

e Interactive version.

e PDF version.

e Text-only version.

You can view the Medicaid Web site at
www.dhfs.state.wi.us/medicaid/.

Tofind the Persona Care Handbook:

1. Choose Medicaid Provider Publications
from the main menu of the Medicaid Web
ste home page. (Refer to Example screen
#1 of the Attachment.)

2. Sdect Wisconsin Medicaid Provider
Handbooks and handbook replacement
pages.

3. Choose Personal Care from the list of

handbooksto get to theinteractive version
of the handbook or thetext-only version.

Interactiveversion

“Interactive’” meansthat users can navigate
through the handbook by using the pop-up
menus at the top of the screen. Each menu lists

the chaptersincluded in each section. (Refer to
Example screen #2 of the Attachment.)

Inaddition to having pop-up menus, linksto
related appendices and state and federal laws
arejust amouse-click away. Theselinksare
eadily digtinguished from therest of thetext. In
Example screen #3 of the Attachment, the
referenceto HFS 101.03 (96m)(b)(6), Wis.
Admin. Code, iseasly digtinguished fromthe
rest of the text becauseit isunderlined andina
different color. After viewing the reference,
click “Back” at the top of your screento get to
the chapter you were previoudy viewing.

Theinteractive version of the handbook is
particularly useful for userswho:

¢ HaveMicrosoft Internet Explorer or
Netscape Navigator Internet browsers 4.0
and higher.

e Want easy access to each chapter and
chapter heading from the navigation menu
at the top of each page.

Printer-friendly version

A “Printer-friendly version” icon appearsinthe
left margin of each page of theinteractive
handbook. Usersmay click onthis, and the
PDF version of the chapter, section, or
appendix they areviewing will appear inthe
AdobeAcrobat7 Reader viewer. You can
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download Adobe Acrobat® Reader free-of-
charge from Adobe' s Web ste at
www.adobe.com. From this, users can print the
chapter they areviewinginitsorigina print
format. Refer to the next section of this

Update on how to open, view, and print PDF
filesonyour computer.

PDF version

PDF-formatted publicationshave thefollowing
characterigtics:

*  Aredownloaded to your computer and
viewed on Adobe Acrobat® Reader, which
can be downloaded for free from the
Adobe Web site a www.adobe.cony.

* Aresavedinorigina format, includingall
original graphicsandfonts.

*  Print out exactly likethe original document
received in paper copy.

These PDFfilesare origind filesformatted
specifically for your printer but are not always
easy to view on acomputer screen.

How to get to the PDF version

From theinteractive version of the handbook,
scroll down to the bottom of the screen and
click on*PDF download” to view and print
particular sectionsor thewhole handbook. To
view and print achapter you are viewing, click
onthe" Printer-friendly version” icon.

From thetext-only version of the handbook,
choose “ PDF version (this chapter)” from the
top of the screen.

Text-only version

Thetext-only version of thehandbook alows
you to view the contents of the handbook
without any graphics. Liketheinteractive
version, appendicesand other linksarejust a
mouse-click away. In Example screen #4 of the

Attachment, the subject you want to view will
be displayed after you chooseit from the menu.
Inthisexample, disposablemedica supplies
was the section selected.

To get to the text-only version of the Personal
Care Handbook, choose “text-only version”
fromthelist of handbooksavailable onthe
Medicaid Web site.

Thetext-only version of thehandbook is
particularly useful for userswho:

* HaveMicrosoft Internet Explorer or
Netscape Navigator Internet browsers 3.0
and lower.

» Havedower computersor ow connection
speeds (i.e., 14.4 k modems).

*  Require“readers’ (for thevisually
impaired).

Other inter activehandbookson the
Medicaid Web site

The Physician Services Handbook is &l so
availableinaninteractiveversion onthe
Medicaid Web site. Other interactive versions
of handbookswill beavailableasWisconsin
Medicaid reissues the paper version of these
handbooks.

The Wisconsin Medicaid and BadgerCare
Update is the first source of program policy and
billing information for providers.

Although the Update refers to Medicaid
recipients, al information appliesto BadgerCare
recipients also.

Wisconsin Medicaid and BadgerCare are
administered by the Division of Hedlth Care
Financing, Wisconsin Department of Health and
Family Services, PO. Box 309, Madison, WI
53701-0309.

For questions, call Provider Servicesat
(800) 947-9627 or (608) 221-9883 or visit our Web
site at www.dhfs.state.wi.us/medicaid/.

2 Wisconsin Medicaid and BadgerCare Service-Specific Information ® July 2000 ® No. 2000-25




ATTACHMENT
Example Screens

Example screen #1 - Medicaid Web site main menu
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Who is eliqible for Wisconsin Medicaid?
You may qualily for Medicaid ifyou are a cihzen of the Urited States or aneligible” person,
meet the financial eligibility requirements, and are in gne of the following categanes
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Example screen #2 - Interactive version of Personal Care Handbook
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Appendices 1 and 2
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Personal Care Handbook

The Personal Care Handbook is issued to personal care providers certified as Wicconsin Medicaid
providers, It contains information that applies to fee-for-service Medicaid/BadgerCare providers.

The Personal Care Handbook consists of the foliowing sections.

* o 80

On this on-line version of the Personal Care Handbook, you will find the following:
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Example screen #3 - Link to Wisconsin Administrative Code
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Personal Care Handbook

As epecified in HEZ 101 WE3E Wis. Admin, Code, medically necessary services cannot duplicate other servic
heing provided to the recigien roviders are responsible for coordinating sewvices to avoid duplicate bilting. The
following information assists providers in determining if services are duplicative,

wWisconein Medicaid supplements the personal care services provided by informal suppont systems, including other
members of a recipignt’s household. Wisconsin Medicard will not reimburse services Turnished by the provider when
family and other household members provide the medically necassary senices without reimbursemant. However, thi
informal panticipation is not a condition of coverage.
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Example screen #4 - Text-only version of Personal Care Handbook
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Disposable Medical Supplies

Dispossble medical supplies (DMS) are medically necessary items, which have a very linuted life
expectancy and are consumable, expendable, disposable, or nondurable. These supplies are coversd services
only when prescnbed by & physician aceording to B 4, Wis Admun Code.

Al DMS primanly serve a medical putpose and are not useful to a person without an illness or injury. The item
must be necessary and reasonable for treating an illness or ijury, or for improving the function of & malformed
bady meniber, and must be suitable for use in the recipient’s place of resulence,

When providing DMS, take note of the following guidelines:

o Personal care providers may be reimbursed for DMS, but not for durable medical equipment (DME) or
nutritional food supplements. Refer to the DMS Index for Medicaid-covered DMS and monthly
limitations.

o Any Medicare-covered DMS for Wisconsin Medicaid reciptents who are eligible for Medicare must first
e billed to Medicare,

o Al Dccupational Safety and Health A drinistration-mandated and other infection-control supplies ate
inctuded in the Wisconsin Medic aid reunbursement for personal care services. These costs may not be
reimbursed separately or billed to the recipient.
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